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ÅWho are we and what do we do?

ÅWhy use non-traditional data?

ÅUsing social and news media tools for disasters & special events

ÅRoundtable Discussion

ÅNow Trending Challenge ïWinner

ÅASPR Roundtable ïIdeation Forum

Agenda
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HISTORY
Past Events & Responses

CURRENT EVENTS

& INTEL

RESOURCES
Availability & 

Expected Needs

ONGOING RESPONSE 

TRENDS & OUTCOMES

WEATHER

MODELING & 

SIMULATIONSURVEILLANCE

FUSION

HHS/ASPRôs Fusion Cell



ASPR: Resilient People. Healthy Communities. A Nation Prepared. 4

ÅTraditional Sources have gaps

Ƅ Timeliness

Ƅ Lack of complete picture 

Ƅ Access to information

Ƅ Population coverage

ÅResearch looks promising

Ƅ Twitter and Influenza -You Are What You Tweet: Analyzing Twitter for 

Public Health

Ƅ Open Source Media and Health Surveillance - Use of Unstructured 

Event-Based Reports for Global Infectious Disease Surveillance

Novel Information Sources

ñHavingreal-time information available in the public domain through social media 

like Twitter could be revolutionary for health officials watching out for the first clues 

to new, emerging infectious diseases in our communities and for modernizing our 

public health system,òDr. Nicole Lurie, Assistant Secretary for Preparedness and Response. 

http://www.hhs.gov/news/press/2012pres/09/20120913a.html
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Advantages of News Media 
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ÅInsight about novel or emerging issues 

ÅUnofficial news reporting about a disease are available 

prior to official reports by an average of 12 days

ÅKnowing what the public is interested in ïfor targeted 

public messaging and rumor control

Knowing 

Earlier = 

Responding 

Faster?
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HealthMap

Topsy

Twitter

News and Social Media Tools
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HealthMap
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ÅWebsite óhealthmap.orgô and mobile app óOutbreaks Near 

Meô report real-time surveillance on numerous emerging 

infectious diseases and other health indicators

ÅUtilize informal online information sources: online news 

aggregators, eyewitness reports, news reports, expert 

reports (and Twitter reports coming soon)

ÅAutomated process that updates 24/7/365 

www.healthmap.org
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HealthMap
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HealthMap Feed ïHurricane Isaac
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Hurricane Isaac

August 28, 2012
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Topsy
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ÅFree website to search events, topics, and trends

ÅTweets, articles, pictures, videos

Early July East Coast 

Power Outage:

ÅHeat-related illness

ÅPower outages

www.topsy.com
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Twitter
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ÅIs the information from a reliable source?

ƄWas the report made by a trusted news source?

ƄAlthough @liarliar may be reporting honest information, 

information from an individual should be verified if possible

ÅIs the information corroborated by several sources?

ƄRetweet Í corroboration

ÅDoes the information fit into the ñlarger pictureò for the 

event?

ƄIs the information just more ñnoiseò or does it improve your 

situational awareness?

What do we look for?
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ÅSearch and keep track of the currently used hashtags

ƄKeep informed of events, trends, topics

ƄTracking a hurricane: #isaac, #hurricane, #hurricaneisaac, 

#laisaac

ƄSearch strings: hurricane + hospital, Isaac + ñnursing 

homeò

ÅIs there a way to make hashtags more useful during a 

public health emergency response?

Inventory of Hashtags and Search 

Strings
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ÅPut the search strings into a social media display 

(Hootesuite, Tweetdeck, etc.)

Monitoring Multiple Events at Once: 

Isaac, RNC & DNC


