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Situational Awareness

 Routine monitoring of news 
events, emerging issues (email, 
listserves etc..) we all do.

 DHHS- Public Information 
Office – Emergency Services 
Unit – ESU 

 DPHS- Ongoing surveillance and 
detection systems- weekly 
reports 

 Dept of Safety – Information and 
Analysis Center (IAC)- bulletins 
– See Something, Say Something  

Keep your eyes open 



Situational Awareness- Info Sharing

 Ongoing information sharing between agencies is 
routine for NH. 

 Strong collaboration among – Dept of Safety –
Emergency Management and DHHS  - Public Health 

 Methods primarily phone, email, texting 

 Examples: suspicious powder, building evac due to 
chemical exposure, outbreaks 

 Sharing across state borders part of outbreak response 

 Recognize the importance have identified as priority 
capability for NH BP 1- build processes



Use of Social Media  

 NH DHHS - Public 
Information Office- has active 
account for twitter and 
facebook 

 Share postings/questions with 
Public health matter of 
awareness or questions

 Videos - produced by PIO 
with SME’s from DPHS –
hosted on DHHS website and 
YouTube 



Light at the end of the -Social Media 

Tunnel 

 More access to social media tools 
in last couple of years 

 Access and use granted based 
upon business need 

 Facebook, Twitter, certain 
“restricted” websites 

 DHHS ESU – Access to YouTube, 
Facebook, sports sites (NASCAR 
big event in NH)

 STD staff can access some social 
networking sites to conduct 
partner services 



Social Media – Recent Uses 

 EOC monitored twitter 
during recent Hurricane 
event using free website  

 Twitter – hash tags Irene, 
NH Irene, Hurricane

 Useful to monitor progression 
of event- posting/sharing 
information 

 Monitored NE state 
declarations prelandfall

 Process and procedures not 
there yet –

 If need identified for response 
-easy but how to analyze and 
use – interested in hearing 
lessons learned from other 
partners 



Recent Uses continued - Staff Notification 

 Recent notification drill for our Incident Management –IM 
staff via text prior to expected weather event (Hurricane) 

 56% of IM team successfully notified through texting 

 Not all have texting on cell phones (some have antennas on 
their phones, I will say no more) – a work in progress 



Limitations to Using Social Media - Public Health 

 Limitations vary -Simple to 

complex depends on type of 

social media

 Google image (cannot access 

some to due restrictions)

 YouTube videos ? (I send them 

to my home email)

 Facebook ? Not full access 

from work pcs 



Final Thoughts from NH   

 Use of Social Media in NH for monitoring 

 Recognize the value of social media tools

 Process for access to some URL sites and social media tools is 

ongoing 

 Methods and process to analyze for situational awareness not 

well defined yet 

 Goal is to expand use, develop indicators 
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USING SOCIAL MEDIA FOR SITUATIONAL 

AWARENESS



Social Media
How CDPH Uses Social Media

 Twitter  @CAPublicHealth

 Launched in April 2009 as real-time tool to update public on H1N1

 Facebook  facebook.com/CAPublicHealth

 Launched July 2009 as two-way communication forum

 You Tube Channel  youtube.com/capublichealth

 Provides multimedia platform to showcase programs, news, timely information



Twitter



Twitter: Real-Time Information 

Resource



Facebook



YouTube Channel



INCREASING SITUATIONAL AWARENESS 

THROUGH LOCAL REPORTING



Local Situation Report 
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